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BEFORE THE NEBRASKA PUBLIC SERVICE COMMISS]ON

In the Matter of the Nebraska
Publ-ic Service Commission, on
its own motion, to implement
LB 641 l20t9l.

BY THE COMMISSION:

Application No. C-5069/PI-226

ORDER APPROVING APPL]CATTON

Entered: January 74, 2020

OPIN]ON AND FINDINGS

On May 29, 2019, the Governor signed Legislative BiIl 64L
120791 into law (*LB 641") . LB 647 requires the Commission to
award a grant annually to a 277 fnformation and Referral Network
which submits an application and meets the requirements set forth
in statute. The amount of each grant shall be three hundred
thousand dollars ($300,000.00). On August 6, 2079, the Nebraska
Publ-ic Service Commission ("Commission") opened this proceeding as
the vehicle to implement the provisj-ons of LB 647.

According to LB 647, in order to be eliglble for the grant,
the 217 Information and Referral Network applicant sha1l:

1. Update the information and referral services on the
network at feast annually;

2. Geographically index the services to provide information
on a county-by-county basls; and

3. Be accredited as meeting the standards for service
delivery and quality by the Al11ance of fnformation and
Referral- Systems or a simj-1ar organization

The grant support shal-l- be used to establ-ish a web site which
lncludes Iinks to providers of health and human services, the
name, address, and telephone number of any organization listed on
the web site, a description of the type of services provided by
the organization l-isted on the web site, and other information to
educate the public about the health and human services avaifabl-e
on a geographic basis. The grant shall also be used to provide
access to the network twenty-four hours per d.y, seven days per
week, through telephone access and web site access.

In our August 2079, Order, the Commisslon sought comment on
the foll-owing questions:

1. How shoufd
process ?

2. Should the
and if so,

the Commlssion structure the grant applicatlon

Commission develop a specific application form
what shoufd be lncluded?

)

)

)

)

)
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3. What should the timing of the grant appllcation window be?
4. How Iong shoul-d the Commj-ssion keep the grant application

window open?
5. What procedural requirements should be in place to make

sure grant applicatj-ons are open, transparent and fairly
considered?

6. By what date should the Commission declde on the grant
award?

7. What considerations should the Commission take into
account other than the specific requirements in the
statute ?

a. For example, the Commission was notifiedi that Neb.
Rev. Stat. S 1l-1606 specifically prohibits the use
of funds from Nebraska's Health Care Cash Fund (HCCF)
for abortion referrals. How should the Commi-ssion
structure the grant to ensure compliance wj-th S 77-
1606-

b. Are there any other restrictions on the HCCF that the
Commission needs to consider?

B. What shoufd the ongoing grant report requirements look
like?

two
the

Comments responsive to the Commission's inquiry were fiJ-ed by
entitles: the United Way of the Midlands ("Unlted Way"), and
Nebraska State Unit on Aging ("Unit on Aging").

On November 5, 2079, the Commission entered an order finding
that applicants must be required to complete and submit an
application to the Commlssion as outl-ined in Exhibit \\A" attached
to that order. The Commission found that all requi-rements outlined
in the application must be met in order for grant funding to be
awarded. The Commission further found that each applicant wiII be
required to certify compliance with Neb. Rev. Stat. S 1l-1606 in
the initial grant application and on an annual basis in its
report.

The Commission
December 7f , 2079.
December 77, 2079,
MidIands.

establ-ished a grant window which closed
The Commission received one application
wh j-ch was submitted by United Way of

on
on

the

In its application, United Way of the Midl-ands provlded it
meets the criteria of LB 641. It provided evidence that it 1s
accredited by the AIIiance of Information and Referral Systems,

1 See the JuJ-y 71, 2019 letter from the Admj-nistrator of
Budget Divj-sj-on of the Department of Administrative
Commissi-on' s Executive Director.

the Nebraska State
Services to the
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ef f ective January , 207-8 to .Tanuary, 2023 . Applicant further stated
t.hat it would be the practice of the Information and Referral
Services (2\a) to maintain a comprehensive file of agencies and
programs whose services are directed toward the soluti-on of human
service problems. The following informati-on may be included:

1. Agencies which have demonstrated provision of services for
a period of not less than six months.

2. Non-profit agencies or for-profit agencies that. provide
community services/human services on a sliding scale fees
or accept Medicare/tledicaid payments.

3. For-profit agencies that offer services not readi-Iy
available in the non-profit. sector.

4 . Organizations e.g. , such as churches and social clubs that
offer a community service, not limited to membership on1y.

5.Advocacy groups, self-help and mutual support groups and
help lines with expert.ise in specific fields.

5. Information and referral lines in ]ocal communities.
7. GovernmenL agencies providing heal, education, social

servj-ce, recreation, 1egal or consumer protection
services.

8. Transportation services for seniors, disab1ed or special
needs callers.

9. Private companies that provide a community service either
free or using a sliding fee scale.

10. Offices of elected representatives at. the state and
federal 1evels.

11. 1-800 lines that provide information or services
accessible by Nebraska or Iowa residents.

L2. School districts but not individual schools unless they
provide a unique servj-ce open to the public.

13. Government offices and Iaw enforcement agencies.
1-4. fnformation on service providers as required by

contracts between individual 2LL enters and other
entities.

15. Professional organizations e.9., AMA, ABA, who provide
information and referrals to local practitioners.

For a number of reasons, Applicant stated, Lhe resource
dat.abase would not include entities that do not offer programs
related to t.he health and human service field; private
recreational clubs or organizations; agencies t.hat. provide
services that are not in accord with commonly accepted
prof essional pract.!-ces and st.andards; and in accordance with Neb.
Rev. Stat. 7t-7505(3), Nebraska 2Ll does not list programs that
offer abortj-on, abortion counseling, referral for abortion, oy
research or activity of any kind involving the use of human fetal
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tissue obtained in connection with t,he performance of an
abortion or involving t,he use of human embryonic stem cel-Is
t.he purpose of obtaining other funding f or such use.
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induced
or for

the
the
the

be

that

the

year
and

7l-

Upon review of the application, the Commission is of
opinion and finds the applicat,ion filed by United Way of
Midlands meets the criteria of LB 64L and that adopted by
Commission. Accordingly, we find the application should
approved subject to the Lerms and conditions adopted herein.

Conditions of Grant Fundinq:

The Commission f inds t.hat United Way of t.he Midlands must
meet the conditions set forth herein. Pursuant Lo LB 64l-, United
Way of the M j-dlands must update the inf ormat.ion and ref erral
servj-ces on the network at l-east annuaIly. It must also
geographically index the services to provide information on a
county-by-county basis. United Way of the Midlands must maj-ntain
its accreditat. j-on as meeting the standards f or service delivery
and quality by the Alliance of fnformation and Referral Systems.
In addition, Lhe Commission requires t.hat. United Way of the
Midlands maint.ain compliance with Neb. Rev. Stat. S 77-7506.
Finally, United Way of the Midlands sha1l fil-e a report with the
Commission no later t.han September 1-, 2020. The report should
include the following information:

a. Number of CaIIs, Texts, and Referrals provided in the
previous year, indexed by geography

b. Itemized accounting of how the grant monies were used
c. Analysis and Description of relevant trends
d. List and Description of outside ent,ities/partners

were utilized in providing the Network
e . Descript ion of updates made to t.he Network over

preceding year
f. Summary of outreach effort.s made over the preceding
g. Summary of feedback regarding customer satisfaction

quality assurance
h. Statement of compl j-ance with Neb. Rev. Stat. S

7506 (3) .

The Commission reserves the right to impose addit.iona1
conditions as it deems necessary and proper in the administrat.ion
of its responsibilities pursuant to LB 641.
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ORDER

IT IS THEREFORE ORDERED by the Nebraska Public Service
Commissj-on that the grant award for this calendar year be and it
is hereby awarded to United Way of the Mj-dlands in the amount of
three hundred thousand dol-Iars ($300, 000. 00) .

IT IS FURTHER ORDERED that United Way
maintain compl j-ance with aIl- the terms and
herein.

COMMISSIONERS CONCURRING : ,F*U.J

Chair

ATTEST:
yv,

of the Midlands must
conditi-ons set f orth

ENTERED AND MADE EFFECTIVE at Lincoln, Nebraska this 14th day
of January, 2020.

NEBRASKA PUBLIC SERVICE COMMISSION

z/0*+
Executive Di rector

W,uZr:-


